
“Gallup has conducted extensive studies on the value of friendships in the workplace. 
We discovered that the single best predictor [of higher wellbeing and engagement] is 
not what people are doing—but who they are with.”

— Tom Rath
Wellbeing

And yet… only 
18% of people work 
for organizations 
that provide 
opportunities to 
develop friendships 
at work.

Making sure you 
give employees those 
opportunities is easier 
than you may think.  

www.ShastaNelson.com
Shasta@GirlFriendCircles.com

415-418-4100

When employees have meaningful relationships at work, they are not 
only 7X times more likely to be engaged in their job, but they are also 
significantly more likely to: 

• Engage customers warmly

• Take fewer sick days and feel healthier

• Produce higher quality work

• Maintain a safe workplace with fewer accidents

• Innovate, collaborate and share new ideas

• Feel informed and know that their opinions count

• Focus on their strengths and feel supported in 
addressing development areas

• Stay committed to their current company 

Relationships are the Bottom Line 
Increasing Employee Health, Team Engagement, Customer 

Service, and Company Culture
“It’s business, not personal” is one of the key reasons most companies 

today are struggling with declining employee engagement metrics.



Energize Your Team Engagement 
& Employee Loyalty 

Shasta Nelson is available to your team,  
department, or company to:

Present Workshops for Team Relationships
• Teach the 3 required qualities for healthy relationships 
• Advise the do’s and don’ts for workplace friendships
• Clarify the difference between friends at work and outside of work
• Illustrate healthy conflict

Contribute to New Employee Onboarding
• Facilitate fun and bonding “get-to-know-each-other” activities for  

new employees
• Explain how to foster new relationships and build networks in  

company culture
• Ensure that orientations aren’t just about the employees to the company  

but also to each other, enabling improved teamwork and collaboration

Lead Friendship Accelerator Off-Sites 
• Organize fun half-or-full days of intentional, interactive relationship-building 
• Guide group bonding for maximum effectiveness
• Assist teams in talking about their relationships, including unspoken group 

rules, typical responses to conflict, etc.

Host Speed Friending Lunch Events 
• Invite employees to get to know each other during a fun and uplifting  

mid-day event 
• Inspire attendees with brief teaching, guided interaction, and Q&A

Coach & Train for Better Relationships 
• Advise managers or leaders on the dynamics of social health in the workplace 
• Conduct brainstorming sessions for how to incorporate healthy relationships  

in company DNA
• Coach managers to improve their relational intelligence and practice new 

relationship skills with their team

Testimonies 
“Shasta is one of the best workshop 
leaders and speakers that I have ever 
seen. I’ve been a successful workshop 
leader for over 20 years and have hired 
many speakers during that time, so this is 
no small compliment. I’ve participated in 
both small and large workshops that she 
facilitated and each time she has been 
attuned to her audience, knowledgeable 
about her subject matter, engaging and 
motivating. I highly recommend her.”

--Sara Holtz, Client Focus

“Shasta was one of our most popular 
and loved speakers. Our audience raved 
about her, saying things like: 
• Excellent! Excellent! 
• Shasta killed it! Great, unique topic, 

very needed! 
• She was a breath of fresh air, 

Wonderful, uplifting, fantastic 
speaker, we need her back! 

We couldn’t have been more pleased 
with both Shasta and her session and 
have invited her to return!”
--Betsy Hays, Central CA Women’s Conference

You were worth every penny we 
invested in bringing you to Denver as 
you expanded our understanding of 
the need for these presentations in the 
core curriculum of any holistic health 
outreach program. You bring a wealth of 
knowledge that is insightful, challenging, 
practical and transformational. I highly 
recommend you to any healthcare 
institution seeking to provide whole 
person care as part of an employee 
wellness program or a community 
wellness outreach.” 

--Eric Shadle, Centura Health
Shasta Nelson, M.Div. is a leading friendship expert who 
is regularly quoted by the media for her leading thoughts 
on healthy workplace friendships, including Fox Business, 
The Today Show, The New York Times, Business Insider, 
and Fast Company. Author of Friendships Don’t Just 
Happen and Frientimacy: How to Deepen Friendships 
for Lifelong Health and Happiness, she teaches the Three 
Relationship Requirements that can apply to healthy teams, 
customer service, marketing, and personal life health  
and happiness.
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